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Purpose: 

 
The purpose of this procedure is to outline the process to be taken by City of Charlottesville 
(“City”) staff and outside contractors during the COVID-19 healthcare pandemic. Health and 
Safety shall be a prime concern of the Contractor at all times. The Contractor shall be solely 
responsible for and have control over the means, methods, techniques, sequences and 
procedures for coordinating and performing construction, including project site safety and 
safety precautions and programs. The City’s contract administrator or their designee will have 
final authority regarding the appropriateness of the Contractor’s plan and execution and will 
have the final decision regarding admission of Contractors to the work site. 
 
Some City owned or maintained facilities will be temporarily and/or conditionally opened and 
available for site investigations and/or construction work. Based on recommendations set forth 
by the Centers for Disease Control (CDC), the Virginia Department of Health and the Thomas 
Jefferson Health District, all City staff, contractors and vendors must adhere to strict social 
distancing recommendations, wearing of face coverings, enhanced sanitizing procedures, and 
apply relevant workplace guidance and regulations from state and federal authorities including: 

 
• CDC: https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business- 

response.html 
• OSHA: https://www.osha.gov/SLTC/covid-19/controlprevention.html#health 
• Virginia Department of Labor and Industry: https://www.doli.virginia.gov/vosh- 

programs/coronavirus-covid-19-resources/ 
 

NOTE: The Virginia Department of Labor and Industry (“DOLI”) passed its Emergency 
Temporary Standard for Infectious Disease Prevention related to COVID-19 on July 15:  
https://www.doli.virginia.gov/wp-content/uploads/2020/07/COVID-19-Emergency-Temporary-
Standard-FOR-PUBLIC-DISTRIBUTION-FINAL-7.17.2020.pdf   It includes hazard 
assessment, communication and training requirements, depending on the types of tasks 
employees perform at work.  The standard became effective on July 27, 2020.  

 
Authority & Definition 

 
The basis of this policy is rooted in the guidance from the Centers for Disease Control (CDC) 
and the Virginia Department of Health (VDH) regarding transmission of COVID-19. 
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“Community facilities” (e.g., schools, daycares centers, businesses) comprise most non- 
healthcare settings that are visited by the general public outside of a household. 
 
Procedure: 

 
I. Responsibilities of all persons who enter City owned or maintained facilities: 

 
a.   Practice and enforce social distancing: 

 
i. Increase distance between shared work spaces. When physically greeting 

others, avoid physical contact. (i.e. do not fist bump, shake hands, hugs, 
etc.) 

ii. Limit work groups to 10 individuals or less and keep at least 6 feet apart.   
When possible, avoid more than 1 person in the elevator at a time. 

iii. Practice and enforce social distancing with colleagues and visitors by 
keeping space between yourself and others. Actively monitor and ask 
colleagues to stay 6 feet apart if feasible. 

iv. Convert most in-person meetings to virtual meetings. Ensure in-person 
groups are no larger than 10 people and appropriate physical space of at 
least 6 feet is maintained between each individual. 

v. Increase physical workspace between employees. This includes 
modifying existing seating arrangements in workspaces, break areas and 
conference rooms as necessary. 

 
b.  Practice preventive measures: 

 
i. Individuals who are sick should remain at home. 
ii. If a worker shows symptoms or indicates they may have been exposed, 

they must be sent home. Anyone with a temperature above 100.0 degrees 
Fahrenheit will not be permitted to work on City property, and if a worker 
is found to have developed a temperature above 100.0 degrees while 
working, they must leave the work site. 

ii. Hand-shaking and physical contact are prohibited. Practice cough etiquette. 
Cough or sneeze into your elbow or tissues. If you cough into tissues throw 
them in the trash and wash your hands immediately. 

iii. Request visitors who enter the building wash their hands or use alcohol-
based hand rubs containing at least 60% alcohol upon arrival and during 
their visit. 

iv. Wash hands frequently with soap and water for at least 20 seconds. If 
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soap and water are not available, use hand sanitizer which should be 
rubbed on hands until dry, about 20 seconds. 

v. Face coverings are required to be worn by everyone in shared spaces where 
social distancing measures cannot be maintained. 

 Note:  Cloth face coverings are NOT surgical masks or respirators and are 
not appropriate substitutes for them in workplaces where masks or 
respirators are recommended or required. 

vi. Refrain from talking over documents, equipment, or food items that will be 
distributed to others. 

vii. For certain occupied facilities, special traffic routes and restroom facilities 
may, or may not, be available for Staff, Contractor staff and subcontractors.  
Such restrictions will be detailed in solicitations for work but may be 
modified as conditions change. Contractors shall review and train, daily, 
with its employees and subcontractors regarding which foot traffic routes, 
restroom facilities, and areas of the facility are restricted for the Contractor 
staff and subcontractors. 

viii. Clean all frequently touched surfaces routinely (i.e. daily). 
ix. Maintain an open line of communication with the workforce and keep 

them informed with the latest news and/or changes which may directly 
affect them. 

 
c.   Specific Responsibilities of the Outside Contractor(s) when entering City 
owned or maintained facilities: 

 
In addition to the above practices, it is the responsibility of the Outside 
Contractor to also: 

 
i. Comply with existing OSHA standards (https://www.osha.gov/SLTC/covid-

19/standards.html) as these standards apply to protecting workers from the 
novel coronavirus, COVID-19. The contractor is responsible to remain 
compliant with all applicable OSHA requirements. 

ii. The Contractor is required to implement a health screening protocol that 
includes both temperature monitoring and health screening questions to 
determine if workers are experiencing COVID-19 symptoms or 
(potentially) exposed to someone with COVID-19 symptoms.  Results 
will be documented and maintained and can be audited by the City’s 
representative at any time.  

https://www.osha.gov/SLTC/covid-19/standards.html
https://www.osha.gov/SLTC/covid-19/standards.html
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iii. Promote frequent and thorough hand washing, including by providing 
workers, customers, and worksite visitors with a place to wash their hands. 
If soap and running water are not immediately available, provide alcohol-
based hand rubs containing at least 60% alcohol. 

iv. Provide reminders to their staff of the importance of regular handwashing 
and take all precautionary measures to ensure that workers have hand 
washing facilities, or an alternative to prevent further spread of the virus. 

v. Ensure hand sanitizer is fully stocked in all portable restrooms. 
vi. Provide to workers, customers, and worksite visitors cloth face covers 

which cover the mouth and nose. 
vii. Maintain enhanced housekeeping practices, including routine cleaning and 

disinfecting of surfaces, equipment, and other elements of the work 
environment. 

viii. Ensure that all safety related information (including signage) is relayed to 
the workers in their native language as to ensure that they will understand 
the message. 

ix. Submit the contractor’s plan for responding to a COVID case in terms of 
worker removal from jobsite, notification, workspace cleaning, and return 
to work. This plan must include immediate notification of the City’s 
contract administrator of a worker who is or has been working on City 
property who is suspected or who has tested positive for COVID 19. 
NOTE:  If a COVID case involving City employees occurs in the 
proximity of the contractor’s jobsite, the contractor will be notified. 

x. Upon completion of work, the entire work area shall be thoroughly 
cleaned and disinfected with a disinfectant approved by the Environmental 
Protection Agency. 

 
Thank you in advance for demonstrating community care by implementing the above prevention 
measures. 

 
II. Resources: 

a.   CDC Guidance on Cleaning and Disinfecting for Community Facilities 
b.   United States Environmental Protection Agency site on approved cleaners 

 

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
https://www.epa.gov/sites/production/files/2020-03/documents/sars-cov-2-list_03-03-2020.pdf

